Regulations

Tuition fees are non-refundable unless Q Language is unable to provide
the services, as specified. No refunds are available if student choose to
leave Hong Kong or Q Language for personal reasons.

Max. 90% refund & HKD500 admin fee is applicable in the event that
each student visa application is not approved by HKSAR Immigration
Department. The processing time is subject to HKSAR Immigration
Department policy and not the responsibility of Q Language Limited.

If the applicant provides false declaration or documents to HKSAR
Immigration Department for the purpose of visa processing, we reserve
the right to refuse the case. No refund is applicable or further application
accepted as this is a criminal offence under HKSAR law.

Students may withdraw a visa application and receive a 50% course
refund within 4 weeks from the date of application. After this time, no
refund will be offered unless Immigration do not issue the student visa.

Accommodation fees are not refundable unless cancelled in writing at
least 28 days prior to the original arrival date.

All refunds will be made within 21 working days via electronic transfer
only.

Group classes are for min. 3 students. In the event that a scheduled
group class has less than 4 students, we reserve the right to reduce the
number of lesson hours per week as follows;

2 students
Intensive 15 — 10 hours per week
Intensive 24 — 15 hours per week

1 student
Intensive 15 — 5 hours per week
Intensive 24 — 8 hours per week

Students may request to take 1 hour of private lesson instead of 3 hours
of group lesson. The schedule and teacher availability is not guaranteed
and is subject to confirmation at the time of request.

Private lesson cancellations must be made with 1 working day advance
notice before 6pm to Q Language Centre only. For lessons held on
Mondays or after a public holiday, cancellations are accepted by 1pm
Saturday.

Students enrolled in courses of 3 ~ 12 months may apply for vacation
leave at the rate of 1 week for each 12 weeks of enrolled course. 4
weeks’ notice must be given for lessons to be credited. No extra
extension of course is permitted unless agreed at the time of enroliment.

Students are protected by Hong Kong SAR Government Education
Department regulations for ‘Private Schools’.

A Certificate of Completion is only issued to students if requested and
if they have attended over 80% of the course studied. A HKD50
administration fee is charged for additional copies.

When the Hong Kong Observatory announces that Typhoon Signal No.
8 or above will be hoisted within two hours, all classes will be
immediately suspended.

Students will not be notified by Q Language if classes are cancelled due
to Typhoon Signal No. 8 or Black Rainstorm Warning. Students are
advised to pay attention to radio or television broadcasts. If in doubt,
please call 2540 0552 or email info@glanguage.com.hk
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TOMMOCTb KypCcoB

WHTEHCUBHbIW AHIMTMUCKUA/KUTAUCKUIA
Kypcbl Bo BpeMsi kaHukyn (1~4 Hepenb)

15 yacoe epynnosbix 3aHamul 8 Hedeso

1 Hepento 435 pgonnapos CLUA
2 Hegenu 865 gonnapos CLLUA
3 Hegenu 1,185 pgonnapos CLUA
4 Hepenu 1,525 gonnapos CLLA

24 yaca epynnosbix 3aHIMul 8 Hedeslo

1 Hepgento 695 gonnapoe CLUA

2 Hepgenu 1,405 gonnapos CLUA
3 Hegenn 1,880 gonnapos CLLA
4 Hepenun 2,420 gonnapos CLUA

MHTEHCUBHbIA AHINTUUCKUW/KUTAUCKUNA
HonrocpoyHble kypcol (2 ~ 12 mecsaueB)

15 yacoe epynnosbix 3aHamutl 8 Hedeso

2 mecsaua 2,970 gonnapos CLUA
3 mecsua 4,185 gonnapos CLUA
4 mecqaua 5,170 gonnapos CLUA
5 mecsuer 6,370 gonnapos CLUA
6 mecsaues 6,875 gonnapos CLUA
9 mecsinee 10,295 gonnapos CLUA
1ron 11,745 ponnapos CLUA

24 yaca epynnosbix 3aHamMul 8 Hederslo

2 mecsaua 4,550 gonnapos CLUA
3 mecaua 6,680 gonnapos CLUA
4 mecsaua 8,280 gonnapos CLUA
5 mecsaues 10,195 gonnapos CLLUA
6 mecsaues 10,995 gonnapos CLUA
9 mecsaues 16,470 gonnapos CLLUA
1ron 18,790 gonnapos CLUA

YYEBHBIE NMOCOBUA BkritoueHbl

PErMCTPALIMOHHBIN CEOP BkntouéH

CTYEHYECKAA BN3A (3~12 mec.)| BknioveHa

BCTPEYA B AGPOTIOPTY 84 nonn.CIIIA
NPOXWUBAHUE

Cmydus ¢ Cmydus

obcnyxugaHuem 0bbIKHOBEHHas!

615 0onn.CLLA 6 Hed

1,890 donin.CLLUA 8 mec. | 1,485 donn.CLLA e mec.

08yxmecmHbIl Homep-cmyOuo (0515 naphbl)
2,895 dosnn.CLIA e mec.
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